| contact us |

Safety / Pipeline Operations

To report an emergency (24-hours/day, 7 days a week):
NBPL Gas Control 800.447.8066

Prior to excavation near pipeline:
Call before you dig

Customer Service

Customer Activity / Nomination Help Desk: (8:00 a.m. to 9:00 p.m. CCT, 7-days a week):
NBPL Scheduling Team 1.888.750.6275 (NBPL) or 1.402.492.7424

Fax

Billing / Measurement:

Denise Bierma

Fax

Click here to send email
1.888.750.6275 or 1.402.492.7424

402.492.7583 Click here to send email

402.492.7492

Contract / Capacity Release Administration:

Sharon Flanery

Fax

Other Customer
Service Inquires

Scott Coburn
Fax

Commercial Contacts

Marketing

Bill Fonda
Dick Shepherd
Fax

Pricing Desk
Jeff Nielsen
Colin Strom
Fax

Other Key Contacts

Regulatory
Bambi Heckerman
Fax

Credit

402.492.7362 Click here to send email

402.492.7492

402.492 7570 Click here to send email

402.492.7492

402.492.7430
402.492.7431
402.492.7488

Click here to send email
Click here to send email

402.492.7421
402.492.7419
402.492.7488

Click here to send an email
Click here to send an email

402.492.7575
402.492.7492

Click here to send an email
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Rita Homan 402.492.7365 Click here to send an email
Fax 402.492.7492

=  Public / Government Relations
Beth Jensen 402.492.3400 Click here to send an email

Fax 402.492.7491

Corporate Officials

=  Primary
Vice President and General Manager, Northern Border Pipeline
TransCanada Northern Border Inc.

Paul Miller 402.492.7429 Click here to send an email
Fax 402.492.7482

= Secondary
Associate General Counsel, Northern Border Pipeline
TransCanada Northern Border Inc.

Eva Neufeld 402.492.7316 Click here to send an email
Fax 402.492.7480

= Northern Border Pipeline Main Office Address and Phone Number
13710 FNB Parkway

Omaha, NE 68154-5200
(402) 492-7300
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