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Safety / Pipeline Operations  

 To report an emergency (24-hours/day, 7 days a week):  
NBPL Gas Control 800.447.8066 

 Prior to excavation near pipeline:  
Call before you dig  

Customer Service  

 Customer Activity / Nomination Help Desk   (8:00 a.m. to 9:00 p.m. CCT, 7-days a week): 
NBPL Scheduling Team 1.888.750.6275 (NBPL) or 1.832.320.5808  Click here to send email  
Fax 1.888.750.6275 or 1.832.320.5808     

 Billing  
Kevin Hinton 832.320.5228 Click here to send email  
Fax 832.320.6228  

 Measurement  
Amberly Wester 832.320.5256 Click here to send email  
Fax 832.320.6256  

 Imbalances 
Aaron Barber 832.320.5426 Click here to send email  
Adam Willborn 832.320.5250 Click here to send email  
Fax 832.320.6213 or 832.320.6426  

 Contract / Capacity Release Administration 
Alan Carr 832.320.5226 Click here to send email 
Margaret Mahle 832.320.5673 Click here to send email 
Leticia Garza-Brown 832.320.5416 Click here to send email 
Fax 832.320.5760  

 Other Customer Service Inquiries 
Joseph Pollard 832.320.5257 Click here to send email 
Fax 832.320.6257  

Commercial Contacts  

 Marketing  
Bill Fonda 402.492.7430 Click here to send email  
Dick Shepherd 402.492.7431 Click here to send email  
Fax 402.492.7488  

 Pricing Desk  
Jeff Nielsen 402.492.7421 Click here to send an email  
Colin Strom 402.492.7419 Click here to send an email  
Fax 402.492.7488  
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Other Key Contacts  

 Regulatory  
Joan Collins 832.320.5651 Click here to send an email  
Fax 832.320.6651  

 Credit  
 
Houston Office – Customer Activities Credit Related Messages 
Bridgett Bolden (primary) 832.320.5230 Click here to send an email  
Carol Wehlmann (backup) 832.320.5227 Click here to send an email  
Fax 832.320.6230  

Calgary Office – Credit Assessments / Financial Assurances  
Rita Homan 832.320.5449 Click here to send an email  
Brian McPherson 403.920.5843 Click here to send an email 
Fax 403.920.2359  

 Government Relations  
Beth Jensen 402.492.3400 Click here to send an email  
Fax 402.492.7491  

 Public  Relations  
David Dodson 832.320.5667 Click here to send an email  
Fax 832.320.5555  

Corporate Officials  

 Primary  
President, TransCanada Northern Border Inc. 
   
Dean Ferguson 832.320.5503 Click here to send an email 
Fax 832.320.6503  

 Secondary  
Associate General Counsel, Northern Border Pipeline  
TransCanada Northern Border Inc. 
   
Eva Neufeld 832.320.5626 Click here to send an email  
Fax 832.320.6626  

 Northern Border Pipeline Main Office Address and Phone Number  

717 Texas Street, Suite 2400 
Houston, TX 77002 
(832) 320-5000 
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