
                                                          Northern Border Pipeline Company (NBPL) 1/             Effective Sept. 10, 2008 
                                                                          JOB DESCRIPTIONS                                  Posted Sept. 29, 2008 

TFE = Transmission Function Employee Note: Excludes job descriptions for clerical, field 
SHR = Shared Function with Energy Affiliate  and maintenance positions that are not TFE's. 
SPT = Support Functions 
 
1/ Northern Border Pipeline Company does not have employees, but rather the employees of TransCanada Gas 
Services USA, Inc. provide services to operate Northern Border on behalf of TransCanada Northern Border Inc., the 
Operator. 
 

GENERAL 
 

Job Title Reports To Job Description 
Vice President and 
General Manager 

President of Pipelines 
TransCanada 

This position is responsible for day-to-day management of Northern 
Border Pipeline Company. Departments directly reporting to this 
position include Customer Services, Marketing, Pricing, and Regulatory 
Affairs. This position also provides oversight and coordination among 
corporate support functions including pipeline personnel that report to 
departments at TransCanada, i.e., operations, operations support, legal, 
human resources, information technology, accounting, tax, and credit. 
                                                                                                             TFE 

 
CUSTOMER SERVICES 
 

Job Title Reports To Job Description 
Manager Customer 
Service 

Vice President and 
General Manager 

Responsible for directing unit staff in the provision of natural gas 
transportation management and support services to NBPL customers. 
This includes gas transportation nominations, scheduling, gas 
accounting, customer billing, customer communication, and customer 
service issue resolution. Develops and implements integrated plans to 
meet current and future customer requirements.  Coordinates the 
implementation of daily operating plans. Represents NBPL in the 
NAESB efforts and projects. 
                                                                                                            TFE 

(4) Customer 
Representative 

Manager Customer 
Service 

Performs daily natural gas transportation scheduling activities.  
Maintains ongoing communication with customers, gas control and 
others relative to matters impacting the way services are nominated and 
scheduled and the resolution of scheduling, allocation and accounting 
problems.  Monitors credit limits and manages shipper imbalances 
according to tariff.  Provides customer responsive services and 
information relative to NBPL marketing services and programs.  
                                                                                                            TFE 

Manager Gas 
Logistics 

Manager Customer 
Service 

Responsible for monitoring and controlling the flow of gas through 
NBPL pipeline system.  Coordinates the use of transmission facilities in 
accepting and delivering customer and company use gas requirements 
consistent with system capabilities, operating characteristics and 
conditions in accordance with contractual and regulatory requirements. 

TFE 
(3) Operations Planner Manager Gas Logistics Provides technical and operational support to the Gas Control group.  

Supports Gas Control and field operations in the resolution of operating 
problems and system optimization studies.  Identifies throughput 
enhancements or problems by conducting pipeline and compressor 
studies.  Participates in all Gas Control sponsored systems and 
engineering projects. 
                                                                                                            TFE 
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Operator. 

 
Job Title Reports To Job Description 

Manager Contracts & 
Billing 

Manager Customer 
Service 

Responsible for the preparation of transportation invoices, and 
imbalances according to tariff. Provides general customer support to 
resolve customer problems regarding transportation activities.  Provides 
customer responsive services and information relative to marketing 
services and programs.  Manages the contract administration function 
for interstate pipelines. Documents and implements business 
requirements for NAESB standards, rate case changes and new business 
services. 
                                                                                                            SPT 

Contract Specialist Manager Contracts & 
Billing 

Responsible for developing, routing, executing and managing contracts 
and agreements, including interconnect agreements, transportation 
agreements, and new project precedent agreements.  Assists the 
Marketing Department by working with customers to execute contracts, 
identifying concerns, and resolving issues. 
                                                                                                            SPT 

Billing Analyst Manager Contracts & 
Billing 

Prepares transportation invoices, manages shipper imbalances 
according to tariff.  Provides general customer support to resolve 
customer problems regarding transportation activities.  Provides 
customer responsive services and information relative to NBPL 
marketing services and programs. 
                                                                                                            SPT 

 
REGULATORY 
 

Job Title Reports To Job Description 
Manager Regulatory Vice President and 

General Manager 
Manages the development, support and implementation of rate and 
certificate strategies and activities including, cost of service 
determination, rate design, tariff filings, regulatory reports and FERC 
certification of NBPL projects.  Assists with the management and 
implementation of compliance with FERC Order No. 690. 
                                                                                                            TFE 

(2) Senior Regulatory 
Analyst 

Manager Regulatory Responsible for providing support in one or more of the following 
areas.  Preparation of cost of service estimates; preparation of analyses, 
exhibits and testimony, certificate and/or tariff applications; preparation 
of analyses and schedules for management presentations; monitoring 
FERC orders, announcements and actions; maintenance of required 
files and regulatory information.  Assists with Company’s compliance 
with FERC Order No. 690.  
                                                                                                            TFE 

 
MARKETING 
 

  

Job Title Reports To Job Description 
Manager Marketing Vice President and 

General Manager 
Responsible for services, negotiations and maintenance of relations 
with transportation customers. This includes negotiating transportation 
agreements, working with customers to identify concerns, and resolving 
issues. 
                                                                                                            TFE 
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Optimization & 
Analysis Specialist 

Manager Marketing Directs the development of information and analysis systems to support 
the commercial operations of NBPL.  Provides risk analysis and 
assessment for NBPL commercial operations.  Develops processes and 
procedures to optimize the utilization of NBPL assets to assure  
maximum profitability within given constraints.  Recommends strategic 
and tactical direction to management on broad commercial initiative 
and specific projects.   
                                                                                                            TFE 

Community Relations 
& Marketing Analyst 

Manager Marketing Presents information on NBPL plans and programs to state, county and 
local government officials and works with local government officials to 
mutually resolve issues of interest to the company and local 
government officials.  Develops and manages civic and community 
relations programs in locations where the company has facilities and 
employees. 
                                                                                                            SPT 

Account Director Manager Marketing Market company services to meet annual revenue budget goals and 
direct account management activities for all aspects of customers’ 
business. 
                                                                                                            TFE 

 
PRICING 
 

  

Job Title Reports To Job Description 
Manager Pricing Vice President and 

General Manager 
Directs pricing activities, service offering portfolio and deal structures.  
Identifies and develops market opportunities created through the use of 
NBPL facilities and services to maximize asset utilization and return.  
Develops and maintains market intelligence of supply, demand, 
pipeline capacities, alternate fuel information, projects, service 
offerings and service pricing. 
                                                                                                            TFE 

Account Director Manager Pricing Provides pricing and throughput information to the organization on a 
daily basis.  Assists in identifying daily market opportunities to 
optimize NBPL facilities and services to maximize asset utilization and 
return.  Assists in NBPL marketing, market services and expansion 
projects to meet NBPL objectives.    
                                                                                                           TFE   

 
FIELD OPERATIONS 
 

Job Title Reports To Job Description 
Director, Field 
Operations 

Vice President 
Operations, TransCanada 

Responsible for directing, planning and controlling the continuous and 
safe operation, maintenance and improvement of the Northern Border 
gas transmission system.  Oversees Area Managers and field O & M 
Teams who are responsible for field operation, maintenance and 
technical service.  
                                                                                                            TFE 

Business Analyst Director, Field Operations Plans and coordinates the budget process for the Operations 
Department. 
                                                                                                            SPT 
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Manager, Dakota Area Director, Field Operations This position provides leadership for and management of field positions 
in Northern Border’s Dakota Area. 
                                                                                                            TFE 

Facility Work Planner Manager, Dakota Area Manages the activities of outage coordination and system efficiency to 
ensure maximization of system throughput. 
                                                                                                            TFE 

Manager, Mid-States 
Area 

Director, Field Operations This position provides leadership for and management of field positions 
in Northern Border’s Mid-States Area. 
                                                                                                            TFE 

Facility Work Planner Manager, Mid-States Area Manages the activities of outage coordination and system efficiency to 
ensure maximization of system throughput. 
                                                                                                            TFE 

Manager, Integrity & 
Compliance 

Director, Field Operations Responsible for developing and managing the region integrity plans in 
the pipeline, compression and measurement areas to ensure compliance 
with the Department of Transportation’s regulatory requirements, 
environmental and safety regulations, as well as issues related to 
business processes within Field Operations.  Also responsible for 
managing the region project management function. 
                                                                                                            TFE 

(2) Control Specialist Manager, Integrity & 
Compliance 

Performs a wide variety of highly skilled technical and engineering 
level duties facilitating installation, assembly, troubleshooting, repair, 
modification, design, and maintenance of existing and new equipment 
controls and control systems, focusing on high availability and high 
reliability of unit/pipeline operation. 
                                                                                                            SPT 

(2) Mechanical 
Specialist 

Manager, Integrity & 
Compliance 

Responsible for providing technical and non-technical support related 
to operations and maintenance of compression equipment. 
                                                                                                            TFE 

(2) Measurement 
Specialist 

Manager, Integrity & 
Compliance 

Responsible for planning, organizing and managing natural gas 
measurement programs, processes, compliance, and support for 
Operation field teams and regional offices. 
                                                                                                            SPT 

(2) Corrosion 
Specialist 

Manager, Integrity & 
Compliance 

Responsible for planning, organizing and managing corrosion and 
regulatory support to field teams and regional offices 
                                                                                                            TFE 

Project Manager Manager, Integrity & 
Compliance 

 Responsible for the identification, development, justification and 
implementation of regional capital and maintenance projects throughout 
the natural gas pipeline system. 
                                                                                                            TFE 

(2) Safety Specialist Manager, Integrity & 
Compliance 

This position is responsible for developing and implementing portions 
of the safety program. Works with field employees to ensure a safe 
work environment and adoption of safe work practices. 
                                                                                                            SPT 

Environmental 
Specialist 

Manager, Integrity & 
Compliance 

This position is responsible for developing and implementing an 
environmental program.  Ensures compliance with state and federal 
regulations. 
                                                                                                            SPT 

ROW Agent Manager, Integrity & 
Compliance 

Responsible for the coordination, negotiation, acquisition, and 
settlement of claims of rights-of-way and other property interests. 
                                                                                                            SPT 
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Land Analyst Manager, Integrity & 
Compliance 

Maintains proper documentation of all company land assets and 
associated contracts; execution and registration of leases, sub-leases, 
easements, crossing agreements, etc.  
                                                                                                            SPT 

Process Specialist Manager, Integrity & 
Compliance 

Coordinates and provides technical direction for the use and 
maintenance of the computerized maintenance management system.  
Responsible for the management and maintenance of the Operator 
Qualification Program. 
                                                                                                            SPT 

Community Relations  
Advisor 

Manager, Integrity & 
Compliance 

This position prepares the annual contributions budget and assists in 
maintaining a positive relationship between the pipeline and the public. 
                                                                                                            SPT 

 
OPERATIONS SUPPORT 
 

Job Title Reports To Job Description 
Land Agent TransCanada – Manager, 

Aboriginal Relations and 
Land 

 Serves as the organization’s representative in land negotiations and 
ensures that participants fulfill their obligations.  Responsible for 
project coordination and acquisition of land access agreements and 
regulatory consents. 
                                                                                                            SPT 

(2) Material Specialist TransCanada – Manager, 
Materials Management 

 Purchases general and specialized equipment, materials and business 
services for use or for further processing by the organization.  Ships, 
receives and records the movement of parts, supplies, materials, 
equipment and stock, controls the flow of goods and regulates 
warehouse space. 
                                                                                                            SPT 

(2) Procurement 
Specialist 

TransCanada – Manager, 
Commercial Ops. & US 
Procurement 

 Purchases general and specialized equipment, materials and business 
services for use or for further processing by the organization  
                                                                                                            SPT 

Construction 
Coordinator 

TransCanada – Manager, 
Eastern & US Pipeline 
Projects 

Responsible to manage the construction and installation of capital 
projects for the growth and operation of the pipeline system. 
                                                                                                            TFE 

Project Manager TransCanada – Manager, 
Eastern & US Pipeline 
Projects 

Manages assigned engineering, construction, operations and 
maintenance projects.  Provides engineering support, planning, and 
coordination of assigned projects. 
                                                                                                            TFE 

 
LEGAL & HUMAN RESOURCES 
 

Job Title Reports To Job Description 
Senior Legal Counsel TransCanada – Corporate 

Secretary 
Provides advanced or expert legal counsel in assigned areas to protect 
company assets or assist business units in the accomplishment of their 
objectives consistent with existing laws, regulations and agreements.  
                                                                                                            SPT 

Paralegal Senior Legal Counsel Conducts and participates in document review, production, and research 
in the areas of FERC regulatory proceedings, and corporate governance 
activities 
                                                                                                            SPT 
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Associate General 
Counsel and Chief 
Compliance Officer 

TransCanada – Deputy 
General Counsel Pipeline  
Regulatory Affairs 

Provides advanced or expert legal counsel in assigned areas to protect 
company assets or assist business units in the accomplishment of their 
objectives consistent with existing laws, regulations and agreements. 
Chief Compliance Officer ensures compliance With FERC Order No. 
690.   
                                                                                                           SPT 

Senior HR Consultant Manager,  HR Client 
Relations 

Functions as a consultant providing a broad range of human resources 
services including but not limited to administration of HR practices and 
programs, provides coaching , counseling and consulting services for 
supervisors and employees, provides organizational design and 
analysis, reviews and recommends employee organizational training 
/development, succession planning, and employee/labor relations. 
Advises managers and employees on human resource issues.   
                                                                                                          SHR 

Benefits Administrator TransCanada - Manager, 
HR Operations 

Responsible for the administration of company benefit plans including 
group health, group life, disability, and other related employee plans.   
Assist with monitoring the performance of plans and developing 
recommendations for plan design changes.   Participates in the 
resolution of benefit related issues. 
                                                                                                           SHR   

 
INFORMATION TECHNOLOGY  
 

Job Title Reports To Job Description 
Senior I.S. Specialist TransCanada – Leader 

Workstation  Solutions 
Provide technical support and diagnoses of advanced problems on 
server/network, desktop and hardware systems; research, recommend, 
configure and support specialty computer equipment. 
                                                                                                            SPT 

(2) Desktop Service 
Technician 

TransCanada – Leader 
Workstation  Solutions 

Provides support for all desktop computer hardware, desktop software 
and operating systems.  Provides support for NPNG helpdesk activities.  
Responsible for backup telephone support. 
                                                                                                           SPT 

Leader, Northern 
Border AMS 

TransCanada – Director 
Information Systems 

  Provides leadership to a team involved in analysis and development of 
cost-effective short- and long-term solutions to internal organizational 
information technology needs through new and existing applications. 
                                                                                                            SPT 

(5) AMS Analyst Leader, Northern Border 
AMS 

 Analyzes and develops cost-effective short- and long-term solutions to 
internal organizational information technology needs through new and 
existing applications. 
                                                                                                            SPT 

Leader, Telecom TransCanada – Leader, IS 
Network Operations 

Responsible for the administration and support of telecommunication 
systems and related equipment.  Designs preventative maintenance 
schedules and policies to ensure end user satisfaction.  Plans, schedules, 
and reviews work assigned staff.  
                                                                                                            SPT 

(7) Senior Network 
Analyst 

Leader, Telecom Implements, monitors and maintains system wide area 
telecommunications network including voice and data applications. 
                                                                                                            SPT 
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TAX 
 

Job Title Reports To Job Description 
Manager, Tax TransCanada - Manager, 

Tax 
 Manages all tax functions including tax planning, research, 
compliance, tax audits, tax accruals, general support and forecasting.  
Responsible for all tax types including income, property, sales/use, and 
other taxes.   Acts as the company liaison with tax auditors and 
department of revenue officials. Resolves tax disputes and negotiates 
settlements with tax authorities. Responsible for all tax due diligence on 
company projects. 
                                                                                                            SPT 

Tax Analyst Manager, Tax Responsible for Sales & Use Tax research, planning, compliance, 
audits, accruals, support and forecasting.  Gathers data and prepares 
Sales & Use Tax filings.  Calculates and prepares related tax accruals.  
Executes tax department procedures relating to identification of tax due 
and associated internal records.  Provides Sales & Use Tax due 
diligence on company projects.  Prepares franchise, excise and 1099 
returns and reports.  
                                                                                                            SPT 

Senior Property Tax 
Advisor  

Manager, Tax    Responsible for Ad Valorem Tax research, planning, compliance, 
audits, accruals, support and forecasting.  Gathers data and prepares 
Property Tax returns.  Calculates and prepares related tax accruals.  
Executes tax department   procedures relating to identification of tax 
due and associated internal records.  Provides Property Tax due 
diligence on company projects.  Provides the related advanced technical 
tax advice and regulatory support. 
                                                                                                       SPT 

Senior Tax Specialist Manager, Tax  Responsible for Income Tax research, planning, compliance, audits, 
accruals, support and forecasting.  Gathers data and prepares Income 
tax returns.  Calculates and prepares related tax accruals.  Executes tax 
department procedures relating to identification of tax due and 
associated internal records.  Provides Income Tax due diligence on 
company projects.  Provides advanced technical tax and accounting 
research, analysis, regulatory reporting and compliance support  
                                                                                                         SPT 

 
ACCOUNTING 
 

Job Title Reports To Job Description 
Controller TransCanada – Director 

Gas Transmission 
Accounting 

Responsible for directing the accounting function for the pipeline.  
Provides and analyzes financial statements, reports and budget 
estimates.  Advises management of trends and information important to 
corporate development.  Plans, organizes and administers accounting 
systems. Responsible for preparing budgets, maintaining books of 
accounts, timely reporting of results of operations, interpreting financial 
results, maintaining and preparing financial statements and internal 
controls. 
                                                                                                          SPT 

SOX Specialist Controller Establishes internal control evaluation processes to ensure the financial 
results and financial information disclosed to the public are complete, 
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accurate and fairly presented.  Plans and executes tests and other 
procedures to evaluate the effectiveness of the internal controls and 
documents results.  Tracks, identifies and discloses material changes in 
internal control.  Evaluates deficiencies, communicates findings and 
corrects deficiencies. 
                                                                                                            SPT 

Manager, Accounting Controller Responsible for the collection, recording, analysis and reporting of 
accounting transactions.  Supervises day-to-day activities including 
coordination and administration of assignments.  Provides consultative 
advice on highly complex accounting matters in such accounting areas 
as general accounting, joint ventures accounting, budgeting, marketing 
accounting, etc. 
                                                                                                         SPT 

Manager, Financial 
Planning 

Controller Responsible for the coordination and preparation of the operating and 
capital expenditures Plan and related interim period updates.  
Supervises day-to-day activities including coordination and 
administration of assignments.  Advises management of trends and 
information related to the company’s operations.  Analyzes financial 
statements, reports and Plan data. 
                                                                                                         SPT 

(3) Financial Analyst Manager, Accounting & 
Financial Planning 

 Provides and analyzes financial statements, reports and budget 
estimates.  Advises management of trends and information important to 
corporate development.  Plans, organizes and administers accounting 
systems for the organization. 
                                                                                                            SPT 

 
CREDIT 
 

Job Title Reports To Job Description 
Senior Credit Analyst TransCanada - Director, 

Credit Risk Management 
Develops and ensures credit risk policies and procedures are in place.  
Authorizes credit limits and terms, negotiates contractual credit terms 
and related security, manages credit risk mitigation strategies, measures 
and monitors credit risk exposures, negotiates payment of terms of 
overdue accounts, and participates in the negotiation and execution of 
settlement strategies for insolvent counterparties.  Ensures accurate and 
timely reporting. 
                                                                                                            SPT 

 
GAS CONTROL 
 

Job Title Reports To Job Description 

Manager, Gas Control 
 
 
 
 
 
 
 

TransCanada – Director, 
System Design & 
Commercial Operations 
 
 
 
 
 

Manages the Gas Control monitoring and control processes for day-to-
day control and dispatch of all pipeline flows, including pipeline 
inventory, daily capacity, delivering/receiving scheduled gas flows, 
monitoring all gas compressor station, interconnect points, and meter 
stations for alarms and shutdowns.  Manages the Gas Control response to 
planned and unplanned outages/events to assure safe effective and 
efficient operation of the pipeline.  Prioritizes issues and tasks requiring 
technical support. 
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                                                                                                              TFE 

Gas Controller 
 
 
 
 
 
 
 

Manager, Gas Control 
 
 
 
 
 
 
 

Responsible for providing 24 x 7 safe, effective, and efficient remote 
operation, monitoring and control of the pipeline to ensure the required 
gas volumes, linepack, quality, and contract pressures are achieved on a 
daily basis in conjunction with Operations Planning and Field 
Operations.  Monitors system hydraulics and provides recommendations 
as required.  Respond to line upsets, unscheduled outages, alarm, and 
event handling.  Documents and records system events. 
                                                                                                              TFE 

 


